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1 Service Module

The service module provides a suite of programs that helps maintain service
history for each elevator. Service due dates and various inspection due dates
are automated by the system. The module provides the ability to maintain
engineers elevator service reports which may be applied through to the repair
module. Certification and service reporting are flexible features where the
user may define custom layouts on a client/elevator basis.

The Service module is accessible via the main ESM menu bar or by
displaying the individual service toolbar.

E=M Menu X

B Breakdowns
I3 Contracts

% Repairs

T--F-F-F

&a Service Yisits
B Service Details
% Service Reparts
= | Test Inspections
[# Test Quote Letters
2| Imsurance Log
B Violation Manager
+ E Reparts
+- =9 Construction
+- | FO&
[ scratch Pad
+ n;j- Tranzactions
+ 'ﬁ] Enquiry
+ Setup

+- &% Post To Accounts

Or

B

Before you use the service module the following supporting records must be
set-up. The following forms are located in the Setup -> Module Specific ->
Service menu.

1. Standard Text Definitions
2. Visit Types
3. Report Types
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Set up

1.1.1 Standard Text Definitions

Text definitions set-up are also used by the repairs module used to build
repairs and quotations for an elevator. There is no limit to the amount of text
definitions that can be set-up, but the text code must be unique

Service Text Defintions e

tup as many bype definition: ke etc, The price
oke.

e recommend the |nsta||at|en of a cloor hold key switch W|th|n the lift car, to Facilitate safe 1 £444.00
cooz The exlstlng mechanlcal door saFety edge requires | physlcal contact and is thereFDre pntentlally dangerous 1 11,337.00
Co03 The existing car dUUr air cUn:I system is excesslvely wern;’ spllntered and requires replacement to ensure 1 £167.00
Coo4 The exlstlng car dnnr shnes are excesslvely worn and require replacement ko ensure continued safe and 1 £59,99
CooS The car cloor Dperator and assoclated | components are excesswely worn and | require replacement,l’ 1 £167.00
CO0& Tne e><|st|ng car deor safety edge Flex wiring is faulty and requires replacement ko ensure contlnuecl safe 1 £178.00
coo7 The exlstlng car door gear driving beltfs are excessively worn and require replacement ko ensure continued 1 £130.00
CDOG Tne car door running clearances are excessive and require adjustment; component replacement. 1 £111.00
coo9 Tne EX‘!SFIFQ car de_or hanger ro!lerslalre e)flcessnre\y Worn and require replacement to ensure continued safe 1 £111.00
oo The car daar vision panel is damaged and requires immediate replacement to ensure safe lift operation. 1 £65.00
DDo1 The helght of the existing car push station is not sultab\e for dlsabled persons, CUnslderatlUn sheuld be 1 £222.00
ooz The helght of thelexlstlng Iancllng push statlnns is nnt sultahle Fnr chsahlecl persons. Cnnslderat\nn should be 1 £333.00
Loot Toimprove the perFormance DF the lift between malntenance wslts, conslderatlon should be glven to the 1 £195.00| *

( Add )] ( Edit ) ( Remove )] Exit )

To create a new definition select ADD this will bring up the following screen.

[ .|

g Add Mews Service Text &)

Text Code I:I

Descripkion ]

Report Type
Takal Price
Materials Cost _ Labour Hours
Margin - Labour Rate
Labour Cost -

Materials | ( Aadd \.( Discard

Text Code: Unique code to identify the service recommendation.

Description: Memo field with free format text.

Report Type: Used to control individual elements printed out in

Service Reports.

4. Price: A price is built up entering material and labour hours to repair
the problem. This may be updated at any stage

5. Materials: If the fault requires material this is the stage at which it is

entered.

wN =
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6. ADD: adds the information to the text definition.
7. Discard: removes any information you may have entered.

Click on the “Materials” button to select any materials.

@ htaterials for Text Definition 789 8eoe

Supplier Code : Part Number

Item Cost| Margin| Total Charge

Margin

Select Add item

Materials
Supplier Code | [ H Item Description
[ 5
a4
rd Y ' b Y rd b Y

»
: ( Discard )
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1.1.2 Visit Types

Visit types must be set-up before you can input service visits.

r\-"isit Types O 1
T

Type Description Prd - kL
Doot Shoe Certificate 1 -’T

El El 1 —

EL0 EL0 10 Remove )

ES ES 5

ECE ECE 0

ES1 Electrical Supplimentary 1

F F2530 1

H1 H1 1

H10 H10 10

HS HS 5

HEC HEC 0

Hs1 Hydraulic Supplimentary 1

LL_10_81 Mew vork Local Law 10731 1

WY C_2YR Mew Yark 2 Year Test 2

MY C_SYR Mew Vork 5 Year Test 5

PYT PYT 0

a Cuality Inspection ]

=1 Service Yisit 1] hd [ Exit ‘.

Each record contains the following;

To create a new Visit Type select ADD this will bring up the following screen.

F

3

f") Al newy visit type 6
Description f
¥
3 LW 4
Add ) Discard

1. Code: Unique code to identify the visit type. SV is a system default for
a standard service visit. Other systems defaults for LG1 Inspections

are E1, E5, E10, H1, H5, and H10.

You may add any other codes as

you see fit. These will show up on any elevators history but not
interfere with any service/LG1 due calculations.
2. Description: Description of visit type, shown on reports and various

forms

3. Prd: Identifies LG1 period as in form above.
4. Quote Value: Enter the value you will charge for the visit.
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1.1.3 Service Report Types

Before you can print an elevator service report in the Service Report routine
you must set-up the report types required.

Service Reports

Report Code |Report Desc.

MAS S zpork Master

Service Report Standard

The routine identifies the service reports used by the application. Each record
contains:

1. Report Code: A unique code for the report. Once set-up you may
assign each elevator a report code in Elevator Records.

2. Report Desc: A description of the report. This must be the same
name of the report filename you have set-up.

You may set-up as many service reports as you like. You will be provided
with a standard template, after which you will require to purchase Seagate
Crystal Reports to customise your own reports.

F A

Ef’ Add Service Report e

Feport Code I:I

Report Marne || |
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1.1.4 Service History Maintenance

To obtain access to this window open the Service Module go to Utilities on the
tool bar and select Service History Maintenance then the window below will
open

The following procedure will allow you to add services already carried out.

Find Elevwator

Block Mame |

Select the Block Name the elevator is on.

r )

£ Select Elevator e

{J show Only Active Contracts

Elevator  |Client Ref Site Name Client Code |Contract No. |Type L]
Agate 76 AGATE HOUSE AGADDL
BEMSLIFT BENS OFFICE BEMO1
LIFT1015 BRECKEMRIDGE HOUSE BREOO1
LIFT1026 AZORE HOUSE AZMO01 801174 A
LIFT1030 PETER COLRT BROOO1 BO1675 A
LIFTi044 ACOTER HOLUSE ACOO0T BO1673 A
LIFT1047 Block 1-30 CASEY HOUSE CAs001 a01872 A
LIFT1045 Bk 31-60 CASEY HOUSE CAS001 &01669 A
LIFT1056 CUNDY APARTMENTS CANDOL G01665 A
LIFTI0S7 CUNMDY APARTMENTS CANOOL 801663 A
LIFT10SE GARAGE BLOCK BEANO1 BO1661 A
LIFT1063 AGATE HOUSE AGADDL 801859 &
LIFT1084 AMPOHOUSE AMPOOL S01656 A
LIFT1072 Pass MATIONAL FIRE ARCHIVES BRIDOG G01648 A
LIFT1073 Goods MATIONAL FIRE ARCHIVES BRIDOZ 801641 A
LIFT1074 Dyfwaiter MATIONAL FIRE ARCHIVES BRIDOS BO16357 A
LIFT1075 Kong Pass MATIONAL FIRE ARCHIVES BRIOOZ G01636 &
LIFT1099 CHARGING BULL HOUSE CHADOZ 801634 A
LIFT1119 CLINTON COURT CLIOO1 a0lpzz A
LIFT1152 BRUCE HOUSE BRAODOL &01s20 A
VTFT1 158 RFAIY HOW ISF REANNT RN1R17 2 hd

Select Add to enter details of the service you wish to add to this elevator.

Setvice History Maintenance for Elevator LIFT1044 O 96

Yisit Date Engineer Code | Yisit Type Phase

14082002
20062002
1402002
05 /022002

( Edit )( Remove )
( Ttems ) ( Engineers ) ( Materials )
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Select Add or one of the existing entries to edit.

r[? &cd Service Histary &)

Elevakor _

Wisit Date EI'EI?,I'EEID? -

e [ 1O
e —
Phase I:I

Time Spent |:| Wait Time |:|

Trawvel Time I:I Allocated Time I:I

Mokes

Ie

L

This will open the window above showing the elevator code selected and the
current date which can be amended if required. By using the magnifying
glass you can select the Visit Type required and in the same manner select
the Engineer who was allocated to carry out the Service. Finally enter the
time on site to carry out the Service. You may now add ‘items’ used on the
service.
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1.2 Service Visits

Site visits are recorded and service due dates are maintained based on visits
per annum.

To access Service visits open Service module and select Service Visit this will
open the window below.

Service Yisits 1818]

S

Elevator Site Name ¥isit Date ¥isits | Remind |NextDue |Last¥isit [Phase
PR

£ % A )  ——— N A y

An engineer submits a list of service visits performed over say a week (or as
often as you require). The information is input as follows:

Engineer Code: Select an engineer code. A search button is provided.
Once an engineer has been selected you may input the service visits. A grid
is provided to input the service visit details

New: Select to add a service visit. The following window allows you to input
visit detalils;
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oA L] Service Visits 3

Lask Yisit
vistsPo [l vext bus Date

Visit Dake 24f07j2007 ¥ Last Phase l:l Put on Reminder List

Due Date

Allocated
Service Time

Time &n Site

[ o

[ o —
Travel Time IjIHours Items

[ o

[ o

Add Details

it Ti SR
‘Wait Tirme Engineers

£ - \
Difference Hours . Materials

General Motes For This Yisit

£ £ b Y
L Add | Discard

The form contains:

1.

o

8.

0.

Elevator Code: A search button that activates an elevator search
facility is provided. Once an elevator code has been selected the site
name is displayed. The program will also show last service details
including Visits PA and next service due date.

Visit Type: Indicates the type of visit carried out. The program
defaults to SV (standard service visit code) held on the Visit Types
form. You may input another code i.e. E1, E5 etc. if so the next due
date becomes locked. You cannot change the next service due date if
the visit type is not a service visit.

Last Visit: Displays the last service visit.

Service Due Date: Displays the last service due date.

Visits PA: Displays the service visits per annum set-up for the elevator
in Elevator Records.

Next Due Date: The next due date is calculated - derived from the last
service due and Visits PA. If the visit type is a service visit you may
override the next due date.

Reminder: If selected this is printed on the reminder list in the reports
routine.

Allocated Service Time: This is the time you have estimated to do the
Service. The following fields will be the actual time taken.

Time on site: This will be the amount of time the engineer remained
on site

10.Travel Time: As suggested the amount of traveling time
11.Wait Time: The amount of time the engineer has had to wait due to

unforeseen circumstances.

12.Difference: The difference in the last screen is showing you if the

service is indeed profitable.

13.Add Details: This allows you to select a pre-determined text that has

been created in Utilities. See screen below.
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Service Report Details for Elevator (LIFT1056)

0 Entered

24f07/2007 CDO7 The existing car door gear driving beltfs are excessively worn and require 1 £130,00 Entered
replacement to ensure continued safe and reliable operation,

( Add )(_ Edit )(_ Remove )(_ Items ) Show Yiolations O

14.1tems: If items have been allocated to this type of service you will be

able to select them from here.

You then select the ‘ADD’ button

Once all the visits have been logged for the engineer you may process the
batch. Options are:

1.

Commit Batch: Update site visits to Elevator Record and service
history.

Abandon Batch: Clear current batch - all current records will be lost.
Remove: This will allow you to remove a Service Visit if required.
Exit: You will be prompted to save the batch. Select No to Abandon -
Yes to Save.

1.3 Visit Types

1.3.1 Standard Visit Type

If the type is a service visit - SV:

« The last service visit date is updated.

« The next service due is calculated based on the visits per annum on
Elevator Record.

« The previous service visit dates are shuffled along with the old
service visit date.

+ Anentry is made in the service history archive.

10
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1.3.2 LG1 Types

If the visit type is an LG1 type (H1, H5, H10, E1, E5, E10) the grid on the
Elevator Record will be updated as follows:

« The last visit inspection date is updated.

+ The before date value is updated with the previous date.

+ The date due is calculated using the period value held on the Visit
Types form.

« An entry is made in the service history archive.

To set-up LG1 history for an elevator you will need to input an E5, E10, H5 or
H10. This will identify the 10 year cycle each elevator has
(10.1.1.1.1.5.1.1.1.1.10). Further LG1 visits will be applied to the history as
normal.

1.3.3 Other Types

Any other code types will be applied to the elevator history. It is possible to
write your own custom reports with Seagate Crystal Report Writer.

1.4 Elevator Details

The form provides a facility to log problems/recommendations identified on
the engineers report. Once the engineers service visit has been logged you
may input any associated items for an elevator that requires attention. Any
details recorded about the elevator may be reported by various service
reports for internal purposes or at the clients request. Moreover any
outstanding items may be picked up in the repair module and quoted for. At
any time you will be able to see the position of any item on an elevator.

To access this form open the Service module and select ‘Service Details’ from
the tool bar then select details. Then the following screen appears.

Service Details 8]

Service Date | 09/01/03 ™ Hide Completed tems

Date Text Code |Comments Typ Yalue|Status
3 444,00 Actioned

Site Address
AmpoHouse
& Perryfields
Finchley
Dudley

Elev. Type

1st, 2nd 3rd

Report Date | ZEJ[HN[EE

09/01 /2003 The car door operator and associated components are excessively 1 167.00 Actioned
09/01 /2003 A raximumn load plate skating weight and persan capadity is 1 §5.00 Actioned

b N f B

( Print Repaort ( View Report Sek Ta Print "No Print | Exit ) €

Details

11
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The program also provides you with a facility to produce a service report.
This may be done in the form or recorded to be printed later as a batch print.
The options are:

1. Select: Used to select an elevator to process:

2. Elevator Code: Identify the elevator. A search button with search
facility is provided

3. Report Date: ldentifies the service report date, defaults to the system
date.

4. Service Date: Identifies the service visit date. Defaults to the last
service visit date. You must input a service visit date before you can
input new elevator items requiring attention in the Service Report
Details form.

5. 1st 2nd 3rd: Displays previous service Visits.

Once an elevator has been selected and its details are displayed the buttons
below become available:

1. Print Report: Prints a service report for the elevator.

2. View Report: Previews a service report for the elevator.

3. Setto Print: Selects the elevator to print a service report in the Service
Reports form. You may select another elevator or exit the form.

4. No Print/Exit: Quit processing the elevator. You may select another
elevator or exit the form.

5. Details: Allows you to input/maintain items in the Service Report
Details form

If you select ‘Details’ from the form above the following screen will open.

1.4.1 Service Report Details

— = —
Service Report Details for Elewvator (LIFT1064)

Comments Yalue |Status

09/01/2003 CDO1 i ommend the installation of a door hold h within the lift car, ko £444.00 Actioned 03001
oadingfunloading of the lift and prevent premature wear of
door components,

09/01/2003 CDOS The car door operator and associated components are excessively worn and £167.00 Actioned 03001
require replacement) modernisation to ensure continued safe, reliable and
economical operation. Price subject to full engineering survesy,

09/01/2003 LOOG A maximum load plate stating weight and person capacity is required within 1 £85.00 Actioned 03001
the lift car in compliance with current standards,

(_ Add ) ( Edit ) (_ Remove ) (_ Items ) - Showy Violations =

12
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The form provides a facility to record elevator details identified on the
engineers report. Each record can have a status of;

Entered: The item has been recently input and requires attention.
Pending: The item has been quoted for in the repairs module. The
Quote No identifies the quote the item is on.

Actioned: The item has been accepted to be repaired by the client.
The Repair No identifies the job number the item is on.

Completed: The job the item in on has been invoiced and completed.
A completed item may be removed by the using the deleted service
details form in Utilities.

The options allowed are:

1.

2.

3.

Add: Activates the Service Report Details dialogue form below to
create a new service entry for the elevator

Edit: Edit an exiting item in Service Report Details dialogue form
below.

Remove: This will remove the currently selected entry.

By selecting the Add button you are able to enter a new text definition or using
the Edit button you are able to amend definitions already created.

1.4.2 Service Report Details Dialogue

Edit Service Information for Elevator (LIFT1064)

Text Code I:l LY

Cormment

Shakus Actioned B,
Fep Type

Service Date 09/01/2003

4 [o]4 ( Discard 3y

The forms contains:

1. Text Code: ldentifies the text definition found in the Standard Text

Definitions Form. A search option will list standard text definitions.
Once selected the text comments associated to the code will be
displayed in the comment field. If you cannot find a relevant definition
you may input a code beginning with letter T (T Code). A T code is a
custom code, you may have as many T codes as you wish as long as
the code is unique for each elevator. You will be required to input the
comments from a blank position.

Comments: Derived from the text code selected above. The field
may be amended.

13
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3. Status: ldentifies the current status of the item. If you need to - you
may set the status back - if so the record will not be synchronised with
status in a quote/job in the repair module.

4. Rep Type: Indicates the text analysis type. The field is a reference
field and defaults to 1. May be used to define details in custom Service
reports. Service Reports can be set-up in a way that only certain text
types are required, or service details may be grouped by type.

5. Value: Identifies the cost to repair the item. Defaults to the price held
on the record found in the Standard Text Definitions Form. The field
may be amended.

6. Service Date : Defaults the service date selected in the elevator details
form.

1.5 Service Reports
The form provides a facility to produce a batch of services reports by report

type.
To access this form open the Service menu and select ‘Service Reports’

button from the tool bar.

F e

Select Service Report

Service Report Code _ﬁ

Process Batch

Cancel

Select the report type you wish to process (STD or MAS) and select process
batch. Service report codes are identified in the Report Type form. Any
elevators selected to Set to print in the Elevator Details form will be listed.

Service Reports:- Service Report Standard 6 AA

Mot Selecked Selected

Interval Elevator Interval Report Code

Monthly

Elevator Report Code

All ==

add =

< Al

< Add

< Sork =

Preview

Print Service Report Complete Batch
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The report name based on the report code selected is displayed in the form
title. Each elevator has a service report code set-up. The elevator must have
the same report code set-up in Elevator Records as selected by the program.
There are two lists, not selected and selected. Only service reports for
elevators found in the selected list will be printed. Options are:

1.

2.

o0k w

All Buttons: Select button to put all the elevators in one list. A Button
is available for each list.

Add Buttons: Select button to toggle the highlighted elevator from the
current list to other. You may also use the mouse to double click on
the highlighted invoice, or use the enter key to toggle.

Sort: Select to sort both lists in elevator code sequence.

Preview: Select to activate a preview window of the service report.
Print Invoices: Select to print the batch of service reports.

Complete Batch: Select the button to complete the batch and set all
the elevators in the selected list not to print in the next service batch
report.

15



